Laine Sprague
17 Belle Avenue
Fairfax CA 94930

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I switched to Sonic because of the underhanded continual manipulation of my previous provider.
They became too large and moved their representatives to other areas of the country, and also made
it very difficult to communicate with people who didn't care.

I need broadband for my livelihood, and to support my family in an increasingly expensive area. |
could not afford my previous provider.

Laine Sprague



